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PRICING & CANCELLATION POLICY 

For pricing and cancellation information 

please check the NetApp University 

LearningCenter.  

 

NOTE: If you are registering for this course 

with an Authorized Learning Partner, please 

review their price and cancellation policy. 
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COURSE DESCRIPTION 

The SAN Administration on Data ONTAP 

7.3 course is an instructor-led course taught 

to customers and service partners. It covers 

an introduction, overview, installation, 

operation as well as troubleshooting Fibre 

Channel (FC) SAN and IP (iSCSI) SAN 

based storage area networks. The course 

covers areas such as SAN infrastructure 

preparation, storage provisioning options, 

creation and management of LUNs and 

volumes, multipathing and high availability, 

Fibre channel CF mode, tools and 

troubleshooting techniques. This course is 

designed for release 7.3 of Data ONTAP. 

 

DELIVERY TYPE 

 Instructor-led training (ILT) 

 

DURATION 

 3 days 

 

AUDIENCE 

Any NetApp employee who provides multi 

level technical support for diagnosing, 

reproducing, and fixing software and 

hardware issues in NetApp storage 

environments. 

 

TRAINING UNITS 

 36 

 

 

 

 

 

PREREQUISITES 

 Data ONTAP 7.3 Fundamentals  

 Introduction to Network Appliance 

Products 

 iSCSI Protocol Overview or industry 

experience  

 FCP Protocol Overview or industry 

experience 

 

OBJECTIVES 

By the end of this course you should be 

able to: 

 Define the characteristics of a SAN 

environment and how LUNs relate to 

the storage system. 

 Describe the components of FC and IP 

SANs. 

 Describe size planning requirements 

for LUNs. 

 Create and manage LUNs on a 

storage system from both Windows 

and UNIX hosts. 

 Explain both FC and IP SAN 

multipathing options for both Windows 

and native Solaris 10 operating 

system. 

 Explain the most common problems 

associated with a SAN environment 

and how to troubleshoot these 

problems. 

 

 

 

 

 

 

 

 


