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please check the NetApp University 
LearningCenter.  
 
NOTE: If you are registering for this course 
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FAS2000 Series Hardware 
Maintenance  

 NETAPP UNIVERSITY  

COURSE DESCRIPTION 

This self-paced course will present 
important core knowledge about the 
FAS2000 product series and offer 
instruction on cabling configurations, 
removal and installation procedures for field 
replaceable units, LED interpretation, 
software updates, and basic 
troubleshooting. The course provides a 
detailed view of the FAS2020, FAS2040, 
and FAS2050 hardware components and 
explains how these different components 
work together. 

 

DELIVERY TYPE 

• Web-based training (WBT)  
 

DURATION 

• 3 hours 
 

AUDIENCE 

This training is intended for Professional 
Services Engineers (PSEs), Technical 
Support Engineers (TSEs) or anyone who 
supports, installs, configures, or architects 
storage environments. 

 

TRAINING UNITS 

• 3 
 

PREREQUISITES 

• Introduction to NetApp Products 
• NetApp Hardware Fundamentals  
• Data ONTAP® Fundamentals 
 

OBJECTIVES 

By the end of this course you should be 
able to: 
• Define the features and differences 

between the FAS2040, FAS2020, and 
FAS2050 

• Define the distinguishing 
characteristics of the FAS2000 series 
field replaceable units, or FRUs 

• Describe the function and significance 
of the FAS2000 series LEDs 

• Describe the steps for removing and 
replacing the FAS2000 series FRUs 

• Explain the cabling configurations of 
the FAS2020, FAS2040, and FAS2050

• Discuss BMC functionality for remote 
management 

• Define key troubleshooting steps for 
the FAS2000 series 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


