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Maintenance

COURSE DESCRIPTION

The FAS3000 Series Hardware
Maintenance course is a self-paced course
designed for support personnel who are
responsible for maintaining and
troubleshooting the FAS3000 series
systems. The course is in the form of a
video workbook. It provides information
regarding the major components of the
FAS3000 series, field replaceable unit
(FRU) procedures, cabling, diagnostics, and
basic hardware troubleshooting. If you have
access to lab equipment, there are self-
paced exercises to perform. When you
enroll in the course, you will have
immediate access to the Web-based
version. To complete the course, you must
pass the course exam with a score of 70%
or greater.

DELIVERY TYPE
e  Web-based training (WBT)

DURATION
. 2 hours

AUDIENCE

Support personnel who are responsible for
maintaining and troubleshooting the
FAS3000 Series systems

TRAINING UNITS
. 2

PREREQUISITES

PRICING & CANCELLATION POLICY

For pricing and cancellation information,
please check the NetApp University
LearningCenter.

Introduction to NetApp Products, v4
(WBT)

OBJECTIVES

By the end of this course you should be
able to:

NOTE: If you are registering for this course
with an Authorized Learning Partner, please
review their price and cancellation policy.

Describe the FAS3000 Series system
and identify the major components
Differentiate among the different
models

Replace Field Replaceable Units
(FRUs) on the FAS3000 Series system
and disk shelf

Load the boot image using the netboot
procedure

Use the diagnostic monitor to identify
hardware problems and ensure proper
system operation

Troubleshoot common hardware-
related problems

NetApp creates innovative storage and
data management solutions that help
you accelerate business breakthroughs
and achieve outstanding cost efficiency.
Discover our passion for helping
companies around the world go further,
faster at NetApp.com.
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